
Editorials
515 Strategies to reduce potentially avoidable 

hospitalisations among long-term care facility 
residents J Ouslander

520 Quality measurement and nursing homes: measuring 
what matters R E Burke, R M Werner

Original research
524 Relationship between nursing home quality indicators 

and potentially preventable hospitalisation D Xu, 
R Kane, G Arling

534 Effect on secondary care of providing enhanced 
support to residential and nursing home residents: a 
subgroup analysis of a retrospective matched cohort 
study T Lloyd, S Conti, F Santos, A Steventon

547 Effect of two behavioural ‘nudging’ interventions 
on management decisions for low back pain: 
a randomised vignette-based study in general 
practitioners J Soon, A C Traeger, A G Elshaug, E Cvejic, 
C G Maher, J A Doust, S Mathieson, K McCaffery, C Bonner

556 Variation in the delivery of telephone advice by 
emergency medical services: a qualitative study in 
three services R O'Hara, L Bishop-Edwards, E Knowles, 
A O'Cathain

564 Decisions and repercussions of second victim 
experiences for mothers in medicine (SAVE DR MoM) 
K Gupta, S Lisker, N A Rivadeneira, C Mangurian, E Linos, 
U Sarkar

574 Patient-reported complications related to peripherally 
inserted central catheters: a multicentre prospective 
cohort study S L Krein, S Saint, B W Trautner, L Kuhn, 
J Colozzi, D Ratz, E Lescinskas, V Chopra

Special article
582 Ten tips for advancing a culture of improvement in 

primary care T Kiran, N Ramji, M B Derocher, R Girdhari, 
S Davie, M Lam-Antoniades

Quality improvement report
588 Improving rates of ferrous sulfate prescription for 

suspected iron deficiency anaemia in infants C J Rea, 
C Bottino, J Chan Yuen, K Conroy, J Cox, A Epee-Bounya, 
R Kamalia, P Meleedy-Rey, K Pethe, R Samuels, P Schubert, 
A J Starmer

Quality & safety in the literature
598 Quality & safety in the literature: July 2019 J Meddings, 

N Houchens, A Gupta

qualitysafety.bmj.com

BMJ
QUALITY
& SAFETY
Contents July 2019 Volume 28 Issue 7

This journal is a member of and 
subscribes to the principles of the  
Committee on Publication Ethics
www.publicationethics.org.uk

This article has been made freely available
online under the BMJ Journals open
access scheme.
See http://authors.bmj.com/open-access/

This article has been chosen by the Editor to
be of special interest or importance and is
freely available online.

Member since 2008

BMJ Quality & Safety is co-owned by the Health Foundation and is an
official journal of the National Patient Safety Foundation

 on A
pril 27, 2024 by guest. P

rotected by copyright.
http://qualitysafety.bm

j.com
/

B
M

J Q
ual S

af: first published as on 1 July 2019. D
ow

nloaded from
 

http://qualitysafety.bmj.com/

