
Editorials
607 What have we learnt after 15 years of research into 

the ‘weekend effect’? B D Bray, A Steventon

611 Getting to grips with the beast: the potential of  
multi-method operational research approaches J Burt

Original research
613 Arrival by ambulance explains variation in mortality by 

time of admission: retrospective study of admissions 
to hospital following emergency department 
attendance in England L Anselmi, R Meacock,  
S R Kristensen, T Doran, M Sutton

622 Can patient involvement improve patient safety? 
A cluster randomised control trial of the Patient 
Reporting and Action for a Safe Environment 
(PRASE) intervention R Lawton, J K O’Hara, L Sheard,  
G Armitage, K Cocks, H Buckley, B Corbacho, C Reynolds,  
C Marsh, S Moore, I Watt, J Wright

632 The associations between work–life balance 
behaviours, teamwork climate and safety climate: 
cross-sectional survey introducing the work–life 
climate scale, psychometric properties, benchmarking 
data and future directions J B Sexton, S P Schwartz,  
W A Chadwick, K J Rehder, J Bae, J Bokovoy, K Doram,  
W Sotile, K C Adair, J Profit

641 Combining qualitative and quantitative operational 
research methods to inform quality improvement in 
pathways that span multiple settings S Crowe, K Brown,  
J Tregay, J Wray, R Knowles, D A Ridout,  C Bull, M Utley

653 Modifying head nurse messages during daily 
conversations as leverage for safety climate 
improvement: a randomised field experiment D Zohar, 
Y T Werber, R Marom, B Curlau, O Blondheim

Innovations in education
663 Towards high-reliability organising in healthcare: a 

strategy for building organisational capacity  
H J Aboumatar, S J Weaver, D Rees, M A Rosen, M D Sawyer,  
P J Pronovost

The Problem with...
671 The problem with ‘5 whys’ A J Card

Viewpoints
678 Remembering to learn: the overlooked role of 

remembrance in safety improvement C Macrae

683 Recognising the value of infection prevention and its 
role in addressing the antimicrobial resistance crisis  
A Harris, L Pineles, E Perencevich

687 Engaging patients and the public in Choosing Wisely  
K B Born, A Coulter, A Han, M Ellen, W Peul, P Myres, R Lindner, 
D Wolfson, R Sacha Bhatia, W Levinson

Correspondence
692 Deaths from preventable adverse events originating 

in hospitals J T James

694 Estimating preventable hospital deaths: the 
authors reply K G Shojania,   M Dixon-Woods

qualitysafety.bmj.com

BMJ
QUALITY
& SAFETY
Contents August 2017 Volume 26 Issue 8

This journal is a member of and 
subscribes to the principles of the  
Committee on Publication Ethics
www.publicationethics.org.uk

This article has been made freely available
online under the BMJ Journals Open
Access scheme.
See http://authors.bmj.com/open-access/

This article has been chosen by the Editor to
be of special interest or importance and is
freely available online.

Member since 2008
JM00020

Receive regular table of contents by email.
Register using this QR code.

BMJ Quality & Safety is co-owned by the Health Foundation and is an
official journal of the National Patient Safety Foundation

 on A
pril 27, 2024 by guest. P

rotected by copyright.
http://qualitysafety.bm

j.com
/

B
M

J Q
ual S

af: first published as on 1 A
ugust 2017. D

ow
nloaded from

 

http://qualitysafety.bmj.com/

